
TERMS & CONDITIONS

TO ORDER
Please fill out the enclosed order blank listing all of the information requested. The order can be
mailed to us or we will gladly take your order over the phone with either Visa, Mastercard or 
Discover Cards.
Please call 1-800-247-4111 or 845-278-2427, Monday-Friday, 9:00 a.m.-5:30 p.m. EST or  
Fax 845-278-7726 for 24 hour service.

SHIPPING & HANDLING
Our preference is to ship via ground UPS or 1st Class Mail. Please add 6% to the total order, but 
not more than $85.00, with a minimum shipping cost of $3.00. Next Day or Second-Day Air UPS
service is available at additional cost. Our handling charge is $3.00 per order. All items are insured
for shipment.  
UPS service to Alaska, Hawaii, Puerto Rico and the Virgin Islands requires Second-Day Air rates. 
The exact charges will be added in place of our standard 6% for surface shipping. 
(The $3.00 minimum or the $85.00 maximum does not apply).
All orders shipped outside the USA, either via UPS or Postal Service will have the exact charges
added in place of our standard 6% for surface shipping. (The $3.00 minimun or the $85.00 maximum
does not apply).

PACKAGING SURCHARGE FEE
Due to the extensive packing required to safely ship certain items shown in the catalog, it is necessary
for us to add an extra packing/shipping charge. The items for which this charge is applied are marked
with an asterisk in the price list and the exact charges are noted.

GUARANTEE
We want you to be completely satisfied with your purchase. If for any reason, you wish to return an
item for refund or exchange we will gladly assist. Please contact us within 30 days from the date on
your invoice. If a return is required, we will give you instructions on shipping the item back for
replacement or credit. Any item returned for credit or exchange must be received in re-saleable 
condition. Special order items are non- returnable.

MOUNTING HARDWARE
Screws and instructions for installation are included with each item, as required.

CUSTOM HAND-FORGED IRON
Our blacksmiths enjoy producing custom designed hardware to your specifications. 
Please call us concerning your requirements.

SALES TAX
New York residence please include sales tax at your local rate. 
This includes shipping, handling & packing fees.

DIMENSIONS
The dimensions of the Hand-Forged Iron, Hand-Made Tin & Redware will vary slightly, 
as is consistent with all hand-made work.

Please note that the prices are effective as of 10/07 and are subject to change without notice.

CALL TOLL-FREE: 800-247- 4111 • Mon-Fri, 9:00am to 5:30pm (est),
or 845-278-2427 • FAX 845-278-7726 for 24 hour service.

All of our hand-forged iron, lighting, tin and redware are made in the U.S.A.



Ordered By:  (Credit Card Billing /Mailing Address)

Name

Address

City State Zip Code

Daytime Phone Number (              )

UPS Shipping Address:  (No P.O. Boxes)

Name

Address

City State Zip Code

Fax Number (              )

Quantity Item No. Description Price Each Total

Sub Total

6% Shipping Charge (see back of form)
$3.00 Minimum Shipping Charge

Handling Charge

Extra Packing or Surcharge (if applicable)

NY Residents add your local sales tax
(tax includes shipping, handling & packing)

Total Enclosed

$3.00

Please mail this form to the above address. To save time you can order by phone if your method of payment is
by credit card. Kindly fill in the information requested and have your credit card available when calling.

CALL TOLL-FREE: 800-247- 4111 • Mon-Fri, 9:00am to 5:30pm (est),
or 845-278-2427 • FAX 845-278-7726 for 24 hour service.

THANK YOU FOR YOUR ORDER

Method of Payment: � Check � Money Order

� Visa  � MasterCard   � Discover Card

Credit Card Number + 3 Digit Security Code Expiration Date

Cardholder’s Signature

ORDER FORM

509 Route 312 • P.O. Box 26 • Brewster, New York, 10509 • Phone 800-247-4111 • Fax 845-278-7726

HISTORIC HOUSEFITTERS CO.
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